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March 2016

“A NEW DAY IN GAHANNA”

with
Mayor Tom Kneeland
March 10 Breakfast Meeting
7:30 – 9:30 AM
Creekside Conference & Event Center * 101 Mill St. Suite 300
We invite you to participate in the “A New Day in Gahanna!” breakfast, on
Thursday, March 10, 2016 at the Creekside Conference & Event Center.
Representatives from City Council, School Board, City Planning & Development,
CIC, Gahanna Convention and Visitors Bureau and Ministerial leaders are expected
to attend. Table signage identifying each organization will encourage networking
before and after the program. Mayor Tom Kneeland will address the members
presenting his 10 point plan and future goals for the City. The Chamber is hosting
this event to connect Gahanna businesses to their community leaders.
Our objectives for the morning are:
• Help build a strong community by connecting Chamber members to
Gahanna leaders

Chamber Planner

• Help guide positive growth of our community

• Meetings & Events . . . . . . . . . 7

• Create a strong platform to grow business, cultivate ideas, build partnerships
and collaborate for the common good.
• New Member Recognitions

LEADING THE WAY IN 2016!

Mission Statement: To
enhance the success of our
members and the business
growth of our community

Reservation Deadline: March 7

You can register for this meeting at GahannaAreaChamber.com/Events

Providing Business Education and Networking Opportunities
Presented by

2016 Board of Directors

Chairwoman
Betty Collins
Brady Ware & Company
Vice-Chairman of Operations
Ron Smith
SOH Productions
Vice-Chairman of Business
Development
Roy Holcombe
RevLocal
Vice-Chairwoman of Membership
Engagement
Betty Clark
CPMedia & Marketing
Treasurer/Secretary
Scott Robinson
WesBanco
Directors
Alison Forche
Kristal & Forche Orthodontics
Mary S. Held
Mary Held & Associates
Laurie Jadwin
Gahanna Convention & Visitors
Bureau
John Persons
Signarama of Gahanna
Emanuel Torres
Gahanna Planning &
Development
Kandace Watkins
Associate Directors
Kim Coleman
Benchmark Bank
Bill Montgomery
104.9 the River
Chamber Staff
President
Leslee Blake
Office Administrator
Becky Whittington

Rapid Roundtable:
A Power Hour of Life-Changing Information
March 24, 2016 • 7:30 – 9:00 AM
Mount Carmel Siegel Center
6001 E. Broad St. Columbus 43213
This powerfully informative meeting will address relevant topics pertaining
to working women juggling busy personal and professional lives. You will
have the opportunity to participate in an intimate roundtable setting and
hear about each of these topics, ask questions of presenters and take home
valuable tips from each for reference to incorporate in making 2016 your
best year yet!
The topics include:
• Business Development
• Women’s Health
• Stress Management/Mindfulness/Work-Life Balance
• Networking, and Dressing for Intent
• Organizational & Time Management Skills
• Marketing/ Strategic Planning/ Branding

Reservation Deadline: March 21

Sponsor, exhibitor and registration details: GahannaAreaChamber.com/events
AMBASSADOR CLUB CONTEST WINNER:
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Providing Business Education and Networking Opportunities

The 1 Change You Need to Make in Your Business in 2016
At the risk of sounding like an infomercial, if you
make just one change to your business in 2016 you’ll open
up a new door to an even greater level of success. It’s a
very simple concept. You don’t have to go get an MBA or
Master’s in marketing.
You simply have to refocus your offerings from you
want to say to what your ideal customer wants. Help your
customers get what they need.
All marketers will tell you to reframe your sales
approach from features to benefits, but that’s not enough.
That’s only the beginning because you’re still seeing your
business through your eyes.
You need to think larger. Your customer wants what you
offer (hopefully) but they don’t do that in a vacuum. Their
wants and needs are larger than your service or product.

Switching from You/Business-Centered to
Customer-Centered

If you think of your customers’ purchases in a narrow
focus, you are missing opportunities to be of greater use
to them. Let’s take the retail giant Walmart as an example.
Granted Walmart sells a large selection of products but if
you visit their website you’ll note a “Tips & Ideas” section.
There they have a plethora of ideas on various topics like
beauty, health, entertaining, and more.
They are meeting customers’ larger needs by asking,
“why do buyers purchase this product? What is it they really
want?” and creating content that addresses those needs.
For instance, why does anyone want to wear a pedometer?
Because it’s stylish? No, generally they are trying to make a
commitment to their health. If you sell pedometers, talking
about features may be helpful if there’s a big differentiator
between models, but most of the time there isn’t. If all
you’re doing is providing the features of the item you sell,
you are as unremarkable as your competition.
However, if you provide resources on fitness, best
practices, tips, and ways to meet your goals, you are giving
your customers something they need above and beyond a
product. This is how you become a resource for them and
build loyalty. Customers also share what they find valuable
with friends and family.

Help Them Choose You

No one wants to be sold to. Look at how the
automobile industry has tried to adapt from their hard sell
attitude to a “no-haggle” approach at many dealerships.

Creating resources that help your
customers find what they need leads
them to you. If you’re creating that
content it can also be done in a way
that steers them to you in a subtle fashion. For example, a
bank may create a resource that helps people select the best
credit card for their needs at the same time they are running
a special on their card. The content could tell people about
conditions it’s important to look for and it just so happens
their credit card meets those conditions. They’re already on
your site so help them find what they want.

Now Look Bigger

Let’s get back to the pedometer example. You realized
your customers looking for a pedometer just want to make
healthier changes and let’s assume you created content that
would give them tips on better health practices and goal
setting. Now take it to the 30,000-foot view. How can you
help them do more? Provide a list of professional resources
in your area like gyms, fitness instructors, and weight
loss clinics. Bring in someone to do a fitness or cooking
demonstration. Work with these professionals to give
discounts to your customers. Create a network that provides
more business for everyone involved.
Now your business sells more than pedometers. It
becomes an invaluable resource for healthier living through
providing what your customers are ultimately seeking.
Make your customers’ lives easier and give them more
of what they want. Extend offerings and you’ll draw in a
larger crowd. People will begin talking about you and you
will stand out from the competition.
The one thing you can do in 2016 to grow your
business is to stop looking at your customers’ buying
decisions in a vacuum. Think larger. Understand that they
have a life and the more you can be a part of it by providing
the answers to their questions and meeting their needs, the
more you can endear your business to them through utility
and increase revenue.
Christina R. Green teaches small businesses, chambers
and associations how to connect through content.
Her articles have appeared in the Midwest Society
of Association Executives’ Magazine, NTEN.org,
AssociationTech, and Socialfish. She is a regular blogger
at Frankjkenny.com and the Event Manager’s Blog.
She’s a bookish writer on a quest to bring great
storytelling to organizations everywhere.
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Building a Strong Economy
Welcome New Chamber Members

The Ashford on Broad
Cindy Paige
4801 E. Broad Street, Whitehall 43213
(614) 641-2995
cpaige@wallick.com
Business: Senior Services/Housing, opening soon!
Hertz Car Rental
82 N. Stygler Road, Gahanna 43230
(614) 475-0920
aross@hertzcmh.com
Business: Travel, rental cars

Ashley Ross

Smashburger
Darryle Jones
109 N. Hamilton Road, Gahanna 43230
(614) 721-6400
djones@smashburger.com
Business: Restaurant: Where the burgers are “Smashed
Fresh, Served Delicious”
WOW! Internet, Cable & Phone
Cheryl Hollingsworth
3675 Corporate Drive, Columbus 43231
(614) 948-4600
cheryl.hollingsworth@wowinc.com
Business: Cable – enhance your connection with the latest
voice and data offers.

Even with all the Health Care Reform Changes you
can still get a discount through your local chamber
As a chamber member with 2-50 employees, you can get a
discount on any health plan from Anthem Blue Cross and
Blue Shield — including industry-leading HSAs, HRAs and HIAs.*
Despite the ongoing changes and confusion surrounding health
care reform, your local chamber continues to offer employer
insurance options for the 23rd straight year with a 1.4%
discount exclusively for chamber members!
Please go to the Chamber website http://www.cocchealth.com/
for more information or call 1-888-506-1574.

*Discount only applies to Chamber members who do not already have Anthem insurance.
Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company. An independent licensee of the Blue Cross and Blue Shield
Association. ® Anthem is a registered trademark. The Blue Cross and Blue Shield names and symbols are the registered marks of the Blue Cross and
Blue Shield Association.
COCCHCRAD 12/13
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Thank You to our Renewing Members
Member Since

735 Taylor Road		
AnneTherese Aesthetic Medicine, Inc.		
Coldwell Banker King Thompson		
Columbus Regional Airport Authority
Diamond
Costco Wholesale-Marketing Dept.		
CPMedia & Marketing, LLC
Emerald
Doyle Financial		
Fisher Wealth Management, LLC		
Fox & Fox Law Co., LPA		
Gahanna Jefferson Public Schools		
Inner Harmony Health & Wellness, LLC		
Jet’s Pizza
Emerald
Leppert Company CPAs, LLC		
Limited Brands
Diamond
John D. Mahilo, DDS
Maple Orthodontics
Mark-L Inc.
newImage Business Cards
Panera Bread - Covelli Enterprises
Roslovic & Partners, Inc.
Step Lively Foot & Ankle Centers
Suburban Steel Supply Co.
ThisWeek Community Newspapers
Wolfe Insurance Group, LLC

Current Membership: 397

2013
2014
1997
1995
2013
2010
1999
2012
2015
1993
2014
2013
2011
1995
1999
1981
1993
2004
2012
2008
1991
2012
1981
1995

Providing Business Education and Networking Opportunities

Workshop Series

Cyber Security & Document Management Solutions
“For businesses dealing with a lot of documentation,
(ECM) enterprise content management software is for
you stated” Jim Perry, Primary Solutions and one of two
speakers at Workshop Wednesday held February 17th at
Everest institute. Word Documents, Excel Spreadsheets,
PowerPoint presentations, emails/attachments can all
be accessed in one designated area, EMS Modules.
Typical applications include; accounts payable, purchase
orders, invoices, human resource files, resumes, I9s and
employment applications. Some of the benefits are; better
organization, document file repository, house big data
anytime anywhere, access time/storage cost savings, file
sharing collaboration with employees, document content
security and integration with 3rd party software.
Cyber Security was presented by Earl Phillips, owner
of “Stop ‘Em Dead” Services. Why do people create
computer infections? According to Phillips it’s a question
frequently asked by clients. He explained there are
thousands of infections out there (if not millions) and they
often are designed for different objectives. Most of them
fall under the following categories: 1) to take control of a

computer and use it for specific tasks 2) to generate money
3) to steal sensitive information (credit card numbers,
passwords, personal data) 4) to prove a point, to prove it
can be done, to prove ones skills or for revenge purposes
5) to cripple a computer or network. Some of the ways
they get in; through advertising, social sites w/ add-ons,
gaming sites and free downloads.
For upcoming details on Workshop Wednesday on April
20 go to GahannaAreaChamber.com/Events.

Special thanks to Everest Institute, our workshop host/sponsor.

Ribbon Cutting & Grand Re-Opening
109 N. Hamilton Road
Gahanna, OH 43230
614-721-6400
smashburger.com
Taste why smashing makes a juicy and delicious
burger you can taste in every bite

Deadline for Advertising in April Issue: March 18
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Promoting Our Community

Gahanna Residents In Need Opens 24-Hour Food Drop-Off Location

Gahanna Residents In Need (GRIN)
has opened its first 24-hour food dropoff box, in partnership with the Everest
Institute of Columbus, at 825 Tech
Center Drive in Gahanna. The box will
give community members a convenient
place to make donations at any time of
the day.
Located in a well-lit and secure
place, the donation container allows
donors to drop off contributions in the
evening or early morning. “The goal
of the new, 24-hour drop-off box is to
make donating easier,” said Brenda
Johnston, executive director of GRIN.
“We know many Gahanna residents
want to help their neighbors, but they

Member News

From and about your fellow
Chamber members
The Ohio Chamber recently
launched their new Ohio Chamber
blog allforohio.com. The site will host
articles on content as it relates to
the business climate of our state as
well as political updates from here in
Columbus and beyond. We hope you
find this to be a helpful resource for
your business.
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often do not have
the time to visit a
donation center
before it closes.
Thanks to the
Everest Institute,
we now have a
safe location that’s
open 24/7, which
we hope will help
increase donations
to help those in-

need.”
Food donations are distributed
to residents at the GRIN food pantry,
where individuals are provided with
a 5-day supply of food for a family of
four. They visit the pantry once a month
for nutritional assistance and resource
referrals.
GRIN serves individuals, including
seniors, children and families, located
within the Gahanna Jefferson School
District. GRIN is supported by the
Gahanna community and local business
leaders, as well as by 17 local churches,
whose congregations provide financial,
volunteer, prayer and donation support.
Services provided include:

Telhio Credit Union, honored
the legacy of the Reverend Dr. Martin
Luther King, Jr., once again by hosting
the Feed the Dream food drive in
Franklin County, a coordinated effort
to help feed families in need in the
community. The credit union hugely
exceeded its original goal of collecting
one ton of food in one day, collecting
18.68 tons of food for the Mid-Ohio
Food Bank on January 18.
“We are incredibly proud of the
results of this year’s Feed the Dream
Food Drive,” said Jessica Bing, Chief

• Food pantry
• Clothing “store”
• Financial assistance - rent and utility
bill payments
• Summer lunch club
• School supply drive
• Holiday Assistance / Adopt-a-Family
• Send a Kid to Camp
• Community activities
GRIN will be partnering with the
Everest Institute again in August 2016
for its Back to School Fair, which will
provide Gahanna residents with health
exams, vaccines and classroom and
wellness essentials before returning to
school in the fall.
GRIN is a nonprofit community
wide, faith-based organization
committed to helping residents of the
Gahanna-Jefferson school district in a
time of need. GRIN believes a helping
hand can be the key to turning around
an unfortunate situation. For more
information, visit www.Grin4Gahanna.
org.

Communications Officer for Telhio.
“Our community members and local
businesses came together to help
us help those in need, and we’re so
grateful for their support.”
Announcing GLHS Lions Locker!!
GLHS “S” Club (advisor Marcie Aiello)
is partnering with staff members Ryan
Callihan and Tracy Dyckman to create
GLHS Lions Locker!! What is Lions
Locker? It is an anonymous pantry to
allow GLHS students in need to shop
discreetly for free food, clothing and
basic necessities.
(Continued on page 7)

We would appreciate if you
would spread word that we are
(Continued from page 6)

currently accepting donations of
non-perishable food items, toiletries,
clothing and school supplies. Items
can be dropped off in the main office
at the high school.
Ann Rippel, the owner of Inner

Harmony Health & Wellness located
in Gahanna, is proud to announce
their recent expansion. This growth
in adding another mental health
therapist to the team has allowed
Inner Harmony Health & Wellness
to round out their services to the
community. These services now
include counseling for children, teens,
adults, couples, and families.
All of the therapists are licensed

by the state of Ohio CSWMFT and
have many years of experience with
both mental health as well as drug
and alcohol issues. Each member
of the Inner Harmony staff also has
a background in trauma treatment,
including EMDR therapy and Cognitive
Behaviorial Therapy. More information
is available on their website at www.
inner-harmony.net.

Chamber Monthly Planner – March 2016

Upcoming Chamber Meetings and Events
March 1

Planning Team Committee Meeting

8:00 – 9:00 AM
Location: Chamber Office
Committee Chair: John Persons, Signarama of Gahanna
March 8

Marketing Committee 			

9:00 – 10:00 AM
Location: Chamber Office
Committee Chair: Roy Holcombe, RevLocal
March 10

Membership Breakfast Meeting

7:30 – 9:30 AM
Location: Creekside Conference
& Event Center
101 Mill St. Suite 300
Program: “A New Day in Gahanna” with Mayor Tom
Kneeland, Network with Community Leaders: CIC,
City Council, GCVB, School Board, City Planning &
Development, Ministerial and New Member Recognition
Register: GahannaAreaChamber.com/Events for details
March 15

BBB Torch Awards for Ethics Mini-Clinic

11:30 AM – 12:30 PM
Location: 104.9 The River, 881 E.
Johnstown Rd.
Program: “Learn What it Takes to Become a Torch Awards
Recipient”
Register: torchawards@centralohio.bbb.org
March 16

March 24

Empowering Women Breakfast

7:30 – 9:00 AM
Location: Mount Carmel Siegel Center
6001 E. Broad St.
Program: Rapid Roundtable: A
Powerful Hour of Life-Changing
Information
Six powerful topics presented in
roundtable format
Guests welcomed!
Register: GahannaAreaChamber.com/Events for details

Business Promotion Packages:
Meeting Sponsor(s) $100:
Exhibitor Table, Advertising, Admittance for Two,
Speaking Time, Meal
Exhibitor(s) $40:
Includes Table, Admittance for One, Meal
Details and Registration:
GahannaAreaChamber.com/Events

Business After Hours & Ribbon Cutting

4:00 – 6:00 PM
Location: CRT Realtors, 116 Granville St.
Complimentary drinks and food plus “grow
your business networking!”

Deadline for Advertising in April Issue: March 18
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Sustaining Members
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Corporate Member
Toyota Direct

Diamond Members
Benchmark Bank
KEMBA Financial Credit Union
Buckeye Interactive
Lew Griffin Insurance Group
C|Suites Offices
Limited Brands
Columbus Regional Airport
Mid Ohio Strategic Technologies
Authority
SOH Productions
Creekside Conference & Event
Strathmore Development Co.
Center
WesBanco
Heartland Bank
Emerald Members
104.9 The River
New Albany Gardens & Care
CPMedia & Marketing
Center
Custom Air Conditioning &
Ohio State University Medical
Heating
Center
Discover Financial Services
OhioHealth Gahanna Health
Education First Credit Union
Center
Family Physicians of Gahanna
Orthopedic One
First Date Corporation
Otterbein Skilled Nursing &
FriendsOffice
Rehab
Hanawalt Exteriors
Rehabilitation & Health Center of
Jess Howard Electric Company
Gahanna
Longhorn Steakhouse
Sam’s Club
Mount Carmel Health System
ThisWeek Newspapers

800.427.1704
www.friendsoffice.com

“I invite you to have coffee with me so we can present a true supply
savings program that you receive as a Chamber member.”

“I’ll bring the coffee!”

Luci Titus

800.427.1704 ext. 1035
614.425.4831(cell)
ltitus@friendsoffice.com

Office Furniture | Office Supplies | Print & Promotional | Facility & Breakroom

