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Welcome to Spring!
Despite it still being a bit cool outside, things are really heating up for the Chamber
and its members!
If you did not attend, you missed a fantastic meeting on March 10th with our
“New Day in Gahanna” breakfast. Mayor Kneeland and staff presented the State
of the City, bringing everyone up-to-date on everything from development to
financials, and addressing the future goals for the City.
One of the GACC’s 2016 goals is to connect community leaders with our members
to help guide a positive growth of our business community. With that in mind,
also on hand at the March 10th meeting were representatives from City Council,
the School Board, CIC, Gahanna Conventions & Visitors Bureau and Ministerial
leaders. We will do our best to have representatives at an upcoming luncheon
meeting as well – we’ll keep you posted.
Also, now is the time to mark your calendars for the annual Gahanna Chamber
Golf Classic – Monday, June 27th at Jefferson Country Club. This popular event,
full of camaraderie, networking and competitive fun, has become a business
community favorite. Details will be coming in next month’s issue of The Voice.
Finally, the GACC offers so many ways to get involved in the community – from
volunteering at and attending events to serving on committees – and also many
services to market and support your business. I encourage you to get involved and
take advantage of all that your Gahanna Chamber membership has to offer.
And sadly, it is hard to say goodbye to a colleague who has been more of a
friend. After 15 years, the GACC said goodbye to Becky Whittingham, our office
administrator. Becky was the glue behind the Chamber. We so appreciated her
help and never-ending support throughout the years. We will truly miss her and
everyone at the GACC wishes her well!

Mission Statement: To
enhance the success of our
members and the business
growth of our community

I look forward to seeing you at the next Chamber meeting as we
join together in LEADING THE WAY!
Betty Collins, Chairwoman

Providing Business Education and Networking Opportunities

New Medical Benefit Plan, Collaborative
Effort Among Chambers of Commerce
2016 Board of Directors
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The Southern Ohio Chamber Alliance has joined forces with the Northern Ohio Area
Chambers of Commerce, the Central Ohio Chambers of Commerce which includes the Gahanna
Area Chamber, the Dayton Area Chamber of Commerce, and the Youngstown/Warren Regional
Chamber to form a self-funded medical benefit plan aimed at small employers with 2 to 50
employees.
SOCA recently received authorization from the Ohio Department of Insurance to form
the Southern Ohio Chamber Alliance Benefit Plan.
The SOCA Benefit Plan (hereafter, the Plan) is a multiple employer welfare arrangement.
Anthem Blue Cross Blue Shield provides claims administration and stop loss protection.
Participating employers are required to maintain membership with a Chamber of Commerce
that is authorized to offer the Plan. Initially, distribution of the Plan is limited to Anthem
Champion and Elite brokers who have completed specified training. The Plan is governed by a
Board of Trustees elected by participating employers.
State law requires the Plan to have a minimum of 300 enrolled employees. Efforts are
under way to begin operations on May 1, 2016 if the minimum enrollment is met.
The authorization from the ODI comes after nearly three years of vetting the idea and
planning among various partners, according to Matt Appenzeller, Executive Director for SOCA.
“This is a great example of Chambers of Commerce and our partners throughout Ohio coming
together for a common goal of providing value to the business community,” he said. The SOCA
Benefit Plan will be offered through approximately 250 Chambers of Commerce initially.
Leslee Blake, President of the Gahanna Area Chamber of Commerce comments,
“this new plan provides a great opportunity for our members to have more, and for some
employers, potentially lower cost choices in Health Insurance offerings.”
Additional details regarding the Plan will be disseminated in the coming months through
SOCA, qualified Chambers of Commerce, and brokers who are certified to sell the Plan.

Meet & Greet

Thursday, February
22nd members and
guests started their day
by meeting with area
professionals, potential
referral partners and potential new clients in a
comfortable setting with a fun format designed for one
purpose - Growing Business! Sponsored by KEMBA
Financial Credit Union, attendees enjoyed a visit with
Mayor Tom Kneeland, speed networking and a miniprogram titled “Get Your Finances in Order.”

Business After Hours & Ribbon Cutting
116 Granville Street,
Gahanna OH 43230
(614) 528-1144
crtrealtors.com
Our Team takes great pride in providing award winning
service with over 63 years of experience.
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Promoting Our Community

Member News

From and about your fellow
Chamber members
Eastland-Fairfield students advance
to state SkillsUSA competitions
Nearly 60 students from Eastland Career
Center advance to the SkillsUSA Ohio
Championships April 26-27 at the Greater
Columbus Convention Center after
competing at local and regional contests
last month. This includes eight Gahanna
Lincoln students!
• Kiersten Givens, Career Pathways
Showcase–Human Services, senior
(cosmetology)
• Alexander Nowell, Career Pathways
Showcase – Manufacturing, junior
(pre-engineering)
• Kevin Opoku, Career Pathways
Showcase – Manufacturing, junior
(pre-engineering)
• Alejandro Moreno, Dental Assisting,
senior (dental assisting)
• Daniel Graves, Engineering
Technology/Design, junior (preengineering)
• Ashley Muncy, Esthetics Model, senior
(cosmetology)
• Sophie Williams, Quiz Bowl, junior
(graphic design)
• Troy Davis, Welding Sculpture, junior
(welding)
SkillsUSA is a partnership of
students, teachers and industry
representatives working together to
ensure America has a skilled workforce.
SkillsUSA helps each student to excel.
SkillsUSA is a national organization serving
teachers and high school and college
students who are preparing for careers in
technical, skilled and service occupations,
including health occupations and for
further education.
About Eastland-Fairfield Career &
Technical Schools: Eastland-Fairfield
Career & Technical School District is
an educational extension of 16 school

districts in Fairfield, Franklin, and
Pickaway counties, serving high school
students from Amanda-Clearcreek,
Berne Union, Bexley, Bloom-Carroll,
Canal Winchester, Fairfield Union,
Gahanna-Jefferson, Groveport Madison,
Hamilton Township, Liberty UnionThurston, Pickerington, Plain Local (New
Albany), Reynoldsburg, Teays Valley,
Walnut Township (Millersport), and
Whitehall. Eastland-Fairfield offers college
preparatory and dual college credit
academic classes in addition to nearly 40
career & technical programs
BBB ANNOUNCES
BOARD CHAIR & VICE
CHAIR
BBB serving Central
Ohio recently
announced the
nomination of a new
chair and vice-chair of
the Board of Directors
for 2016, as well the re-election of twelve
current Board members.
The nominating committee elected
David Johnson with Geo Byers Sons as
Chairman of the Board, and Betty Clark
with CPMedia & Marketing as Vice Chair.
“We are pleased to have this caliber
of business leaders who volunteer their
time to support our BBB in the expansion
of ethical business practices throughout
Central Ohio,” said Kip Morse, BBB
President and CEO. “Each is committed
to our mission of advancing marketplace
trust in our communities”.
The 26 member board represents
accredited companies of the BBB Board
of Directors and public representatives in
industries we serve and comprise a board
range of industries and size categories.
The Board’s role is to advise BBB policy
and to help guide the BBB Team to serve
the 21 counties in central Ohio as the
leader in advancing marketplace trust
by creating a community of trustworthy
businesses.

For more than 100 years, Better
Business Bureau has been helping people
find businesses, brands and charities they
can trust. People turned to BBB more
than 165 million times for BBB Business
Reviews on more than 4.7 million
businesses and Charity Reports on 11,000
charities, all available for free at bbb.org.
BBB Serving Central Ohio was founded in
1921 and serving 21 counties in Ohio, is
one of 112 local, independent BBBs across
North America.
JEFF REED NAMED OHIO
CONTRACTOR OF THE YEAR
At their annual meeting, the Air
Conditioning Contractors of Ohio (ACCO)
named Jeff Reed, Vice President of Retail
Operations with Custom Air, as its 2015
Contractor of the Year.
Being named Contractor of the
Year, Jeff joins an elite group of forwardthinking HVAC contractors representing
the best-of-the-best in HVAC contracting.
“Both Jeff and Custom Air are
dynamic and professional in every aspect
of their business,” said Rocco Fana, ACCO
Executive Director. “They constantly
seek new ways to improve their business
through quality contracting, and they
strive to maintain the highest level of
customer service. For all of Jeff’s and
Custom Air’s contributions to their
industry, their community, customers
and employees, and for an unwavering
commitment to building a successful
business, the ACCO was pleased to name
Jeff Reed and Custom Air as their 2015
Contractor of the Year.”
Celebrating 40 years in business,
Custom Air provides both commercial
and residential heating and cooling
solutions in Columbus and Central Ohio.
Every Custom Air client – large or small –
benefits from quality service backed by
nationally recognized heating and cooling
products.

Deadline for Advertising in May Issue: April 15
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Building a Strong Economy
Welcome New Chamber Members
Alpha Private Fund Management, LLC
Todd Henthorn
947 E. Johnstown Rd., Ste. 165, Gahanna 43230
(614) 519-1775, toddhenthorn68@gmail.com
Referred by: Brad Fisher, Fisher Wealth Management
Business: Real Estate Investments
Amish Country Essentials
Robert or Darlene Bailey
121 Mill St., Ste. 122, Gahanna 43230
(614) 264-9835, bob@amishcountryessentials.com
Business: Retail – All natural handmade soaps, lotions and skincare
products.
Diseases of the Ears, Nose and Throat, Inc.
Janene Jones
600 Taylor Station Rd., Gahanna 43230
(614) 759-8811, janenedawn@gmail.com
Referred by: City of Gahanna
Business: Health Care – ENT physicians, Doctors of Audiology,
hearing aids
Merrill Lynch
Stephen Jones
65 E. State St., Ste. 2600, Columbus 43215
(614) 225-3034, stephen.n.jones@ml.com
Business: Financial Services – financial solutions for individuals and
small business.
Pascarti Hair and Nail Spa
5591 N. Hamilton Rd., Columbus 43230
(614) 475-9471, pascartillc@gmail.com
Referred by: Roy Holcombe, RevLocal
Business: Styling/Nail Salon – upscale nail and hair salon

Tina Le

Sequent, INC
Tyler Abrams
8415 Pulsar Place, Ste. 200, Columbus 43240
(614) 410-2366, tabrams@sequent.biz
Referred by: Roy Holcombe, RevLocal
Business: Business Services – a full stack HR services company
Three Creeks Senior Living
Amy Anderson
5435 Morse Rd., Gahanna 43230
(303) 514-0844, info@threecreeksseniorliving.com
Business: Senior Services/Housing – comfortable, maintenance free
apts. w/deluxe amenities
ZED Digital
Sumithra Jagannath
700 Taylor Rd., Ste. 290, Gahanna 43230
(614) 523-3974, sumithra@zeddigital.net
Business: Web Design and data aggregation, software development
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Thank You to our Renewing Members

Bellacino’s Pizza & Grinders		
Best Courier, Inc.
Brenda Carsey, Bershire Hathaway		
Carrie L. Yamamato, CPA
Colliers International		
Columbus Metropolitan Library, Gahanna
Fifth Third Bank
Gahanna Children’s College		
Gahanna Convention & Visitors Bureau		
Gahanna Residents in Need		
Giant Eagle
Golden Dynamic, Inc.		
New Albany Gardens & Care Center Emerald Member
Nth Degree		
Orthopedic One
Emerald Member
Pearle Vision
PNC Bank		
Sander, Shari		
Shawn-Marquis Agency, Inc.
Sort & Pack, Inc.		
Stygler Village		
Sunrise of Gahanna		
USBank		
Viers Chiropractic Center		
		

Current Membership: 398

Providing Business Education and Networking Opportunities

State of the City
Sponsors

On March 10, 2016, Gahanna Mayor Tom Kneeland delivered
his inaugural State of the City address to the business community
during the Chamber’s annual event. During his address, the mayor
outlined his 10-Point Plan to focus on key priorities for the City to
help move Gahanna forward.

Some of the highlights of the plan include establishing
neighborhood area commissions to build a better communication
channel between the City and its citizens. The feedback obtained
from these area commissions will help guide planning and
reinvestment strategies for all four wards of the city.
Mayor Kneeland shared his commitment for creating and
implementing an aggressive road and infrastructure plan and a
sustainable parks and recreation plan. Understanding its current
financial limitations, the City will seek to develop and implement
programs that stimulate the economy and help to address the
financial shortfalls. Mayor Kneeland also stated that he plans to
work closely with Council to dedicate a percentage of the City’s
general fund for specific uses such as roads and infrastructure,
which are vital for future economic growth and quality of life for
citizens.
Kneeland reaffirmed his commitment to executing the
Economic Development Strategy, which was adopted by City Council
in 2015. The plan focuses on business attraction and retention, as
well as adding new jobs to the city’s economy. Since taking office,
Mayor Kneeland and the Planning & Development team have met
with more than 30 local businesses to learn about their current
business needs, discuss strategies to help them be successful and to
thank them for choosing Gahanna as their business home.
Anthony Jones, Planning & Development Director shared key
economic development highlights from 2015. With the expansion
of existing businesses like Columbus Academy and new commercial
business development along the Hamilton Road Corridor such as
the Shops at Rock Fork, the Gahanna saw more than $20 million
in capital investment. Additionally, more than 900 new jobs were
added to Gahanna’s economy as a result of new development.
Director Jones provided infrastructure updates, specifically as it
relates to the Hamilton Road Central Widening Project. The second
phase of the project is slated to begin on March 28, 2016, and the
project appears to be on schedule with a completion date of 2017.

Jennifer Teal, former Finance Director, now City Administrator,
shared 2015 financial highlights. Thanks to increased revenues from
income tax collections, grant revenue, and recreational income,
the City exceeded its revenues by 5%. Last year, the City received
an Aa1 bond rating by Moody’s Investor Service, the 2nd highest
rating possible for a municipality. The City of Gahanna also received
the Government Finance Officers Association (GFOA) Distinguished
Budget Presentation Award and Certificate of Achievement for
Excellence in Financial Reporting, which affirmed the City ended the
year in a positive financial position.
While the City acknowledged some gains last year, the growth
was not enough to offset the $2.5 million shortfall due to reductions
in state aid to local governments; income and investment earnings
and reductions in grant funding available for City projects.
In addition to providing financial highlights, Teal shared
progress on the citywide strategic plan, GoForward Gahanna.
Through its public engagement efforts, more than 900 ideas were
gathered from nearly 300 participants. The outcome from these
sessions identified five priority areas for the city:
• Business and Job Development
• Roads, Bridges, and Infrastructure
• Parks, Trails, and Recreation
• Character of the City
• Good Government
Over the next five years, the identified strategic priorities will
guide the city’s policy agenda, budgets and management strategies.
Mayor Kneeland concluded his presentation with reiterating
that in order to move Gahanna forward it will take a collaborative
effort. He encouraged the business community to share their input
on key issues, finding innovative strategies and making future policy
decisions.
Kneeland also reinforced the importance of Gahanna
traditions and announced that the Independence Day fireworks
would be returning to the Gahanna Golf Course on July 4, 2016.
Mayor Kneeland will deliver his State of the City address to
Gahanna Citizens on Thursday, March 24, 2016 at Gahanna City Hall
in Council Chambers.

Recognition of new chamber members, welcome aboard!

Deadline for Advertising in May Issue: April 15
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Providing Business Education and Networking Opportunities

How Inspiration Can Improve Your Business Marketing
Content creators will tell you the key to
great content is to create content that is
educational, entertaining, or inspiring.
Educational content is extremely
needed even with the plethora of
content on the Internet. A good meaty
piece will keep people from having to
do additional research. Often it will get
© GraphicStock
shared and bookmarked.
Entertaining content brings some levity to our day and if it’s
funny enough and relates to our situation, we share it with our
networks.
But inspiring content, that’s where the real power is. Because
not only is the content enjoyed at the moment, but a really inspiring
piece stays with you long after.
I’m reminded of the quote:
When Pericles talks, men applaud. When Demosthenes talks, men
march.
An extraordinarily inspiring piece motivates action. That is
an extremely powerful role for a business owner to hold. Imagine
content so strong it inspired someone to do something, to alter
their existing, engrained course of action.
Inspiration is a language that goes straight to the heart and
pumps through the rest of the body with the urgency of a fast
beating drum.
How Can You Inspire People?
If you have a truly inspirational story about overcoming the odds to
start your business, you are fortunate. If not, here are a few ways to
inspire your audience anyway.
Overcoming Fear
Even if you didn’t overcome heartbreaking odds, you still
opened your own business. You are the boss. You work for yourself,
you are accountable to you. There are thousands of people
daydreaming of the day they can do the same, but they are mired in
fear. Fear of:
• Failure
• Not being able to pay their bills
• Not being able to maintain their current lifestyle
• Not knowing what they are doing
• Not being good enough
• People questioning their abilities
• Failure (I know I wrote this one already but it is so strong it
needs to be mentioned twice)
Even if your story is one of privilege, you can tell of the
struggles you have. Money is not the only thing that keeps people
from following their dreams. Often it’s fear. Tell your story of how
you opened your business. Be honest about your fears and doubts
and struggles. There is undoubtedly someone out there who needs
to hear your message and if they are inspired to action by your
words, they will remember you.
Overcoming Doubt
While this ties in with fear, it’s important to share that every
business owner struggles with doubts. Some come internally, some
6

externally. When I opened my own business a lot of well-meaning
friends continued to forward me jobs they thought I’d be interested
in “just in case things didn’t work out.” But these friends only
inspired me to work harder.
Share how doubts inspired you to be the successful person
you are. Everyone has doubts, whether they are personal or
professional. Sharing your past doubts will help people feel
more connected to you and voicing the doubts you were able to
overcome may inspire others to do the same.
Be Positive
It is very rare to be inspired by the negative. When was the
last time someone around you complained and you were inspired to
action? Maybe you were inspired to no longer spend time with that
individual or maybe you were inspired to curb your own tendency
to complain after hearing what it sounds like to others, but rarely
will someone hear a complaint and think, I’m going after my dream
today because of you!
People who make us feel good are inspiring. People who are
positive about the world, regardless of their current difficulties and
challenges are inspiring. People who lift others up even when they
are behind, people who remind us of the good in this world, they
are inspiring.
Be more positive to be more inspiring, even if it’s a brave
front you put on in front of the world and that deep down you’re
struggling with your own doubts. Wear your inspiration like a bright
red coat and soon you will begin to feel its power. There’s something
about helping others that makes you feel good.
To improve your shares on social media and responses on the
blog increase the amount of inspirational content you post. You can
create your own by telling your inspirational story, or you can curate
the posts and shares of people in your community. When someone
inspires you, thank them, and share their inspirational story with
others. Soon people will come to you for inspiration and that’s when
you can motivate them to act, just like Demosthenes.
Christina R. Green teaches small businesses, chambers
and associations how to connect through content. Her articles
have appeared in the Midwest Society of Association Executives’
Magazine, NTEN.org, AssociationTech, and Socialfish. She is a
regular blogger at Frankjkenny.com and Event Manager Blog.
She’s a bookish writer on a quest to bring great storytelling to
organizations everywhere.

Chamber Monthly Planner – April 2016

Upcoming Chamber Meetings and Events
April 5		
Planning Team Committee Meeting
8:00 – 9:00 AM
Location: Chamber Office
Committee Chair: John Persons, Signarama of Gahanna
April 7		
Ambassador Club Meeting
8:30 – 9:30 AM
Location: Chamber Office
Committee Chair: Emanuel Torres, City Planning &
Development
April 8		
Marketing Committee
9:00 – 10:00 AM
Location: Chamber Office
Committee Chair: Roy Holcombe, RevLocal
April 13		
Ribbon Cutting & Open House
5:00 – 6:00 PM
Location: Amish Country Essentials, 121 Mill St. Suite 122
All natural handmade soaps & skin care products
Samples – Refreshments – Networking – No Charge to Attend
April 20		
Wednesday Workshop
11:30 AM – 1:00 PM
Location: Benchmark Bank,
461 Beecher Rd. Gahanna
Topic: “An HR Roadmap for Small Business Success”
Speaker: Joe Cole, Sequent (HR Consultants)

Even with all the Health Care Reform Changes you
can still get a discount through your local chamber

April 29		
Ribbon Cutting Relocation Celebration
5:00 – 6:00 PM
Location: Expressions Floral Design, 1247 N. Hamilton Rd
Door Prizes – Refreshments – Networking – No Charge to
Attend
Remember: “It’s always good business to do business with a
chamber member!”

Business Promotion Packages:
Meeting Sponsor(s) $100:
Exhibitor Table, Advertising, Admittance for Two,
Speaking Time, Meal
Exhibitor(s) $40:
Includes Table, Admittance for One, Meal
Details and Registration:
GahannaAreaChamber.com/Events
Board Meetings:
2nd Tuesday of each month 7:30 AM * Chamber Office,
81 Creekside Plaza, Suite 300 - C/Suites Building

Business After Hours
& 20th Anniversary

As a chamber member with 2-50 employees, you can get a
discount on any health plan from Anthem Blue Cross and
Blue Shield — including industry-leading HSAs, HRAs and HIAs.*
Despite the ongoing changes and confusion surrounding health
care reform, your local chamber continues to offer employer
insurance options for the 23rd straight year with a 1.4%
discount exclusively for chamber members!
Please go to the Chamber website http://www.cocchealth.com/
for more information or call 1-888-506-1574.

Alumni Club 20th Anniversary Celebration
and Business After Hours held 2/29

395 Stoneridge Lane, Gahanna OH 43230
(614) 475-6000

*Discount only applies to Chamber members who do not already have Anthem insurance.
Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company. An independent licensee of the Blue Cross and Blue Shield
Association. ® Anthem is a registered trademark. The Blue Cross and Blue Shield names and symbols are the registered marks of the Blue Cross and
Blue Shield Association.
COCCHCRAD 12/13

“Something for Everyone” type of place: Classic
Cocktails, specials, dancing, food, sports, karaoke.
Deadline for Advertising in May Issue: April 15
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Corporate Member
Toyota Direct

Diamond Members
Benchmark Bank
KEMBA Financial Credit Union
Buckeye Interactive
Lew Griffin Insurance Group
C|Suites Offices
Limited Brands
Columbus Regional Airport
Mid Ohio Strategic Technologies
Authority
SOH Productions
Creekside Conference & Event
Strathmore Development Co.
Center
WesBanco
Heartland Bank
Emerald Members
104.9 The River
Ohio State University Medical
CPMedia & Marketing
Center
Custom Air Conditioning &
OhioHealth Gahanna Health
Heating
Center
Discover Financial Services
Orthopedic One
Education First Credit Union
Otterbein Skilled Nursing &
Family Physicians of Gahanna
Rehab
First Date Corporation
Rehabilitation & Health Center of
Hanawalt Exteriors
Gahanna
Jess Howard Electric Company
Sam’s Club
Longhorn Steakhouse
Sequent, Inc.
Mount Carmel Health System
ThisWeek Newspapers
New Albany Rehabilitation Center

800.427.1704
www.friendsoffice.com

“I invite you to have coffee with me so we can present a true supply
savings program that you receive as a Chamber member.”

“I’ll bring the coffee!”

Luci Titus

800.427.1704 ext. 1035
614.425.4831(cell)
ltitus@friendsoffice.com

Office Furniture | Office Supplies | Print & Promotional | Facility & Breakroom

